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TRADEMARKS

Centile™ and Istra™ are trademarks of Centile Telecom Applications SAS.

PREAMBLE

Centile Istra platform can be released in different configurations, depending on the Customer needs. In consequence,
some dissimilarities may occur between the web admin User Interfaces and features described in this Guide and the
ones you get.
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About this guide

This guide describes how to administer the Centile Istra platform at Service Provider level.

The Service Provider is the administrative domain name given to an enterprise (Telecom Operator) to which
the Platform Owner has administrated the rights to deploy a certain amount of enterprises, users, devices...

The goal of this guide is to provide Service Provider administrators with the necessary procedure for the day-
to-day Enterprise Istra administration.
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Chapter 1

Service Provider Administrative Tasks

This chapter describes how the Service Provider logs in to access the Web Administration page and contains
the following topics :

= Log into the Web Administration page
= Setting preferences

= Viewing alarms

= Viewing CRDs

";’r'
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Log in to the Web Administration page

This task explains how the Service Provider Administrator logs in to access the Web Administration
page.

Enter the URL provided by Centile or your administrator in your browser similar to :

https://centilevoipo.com:8077/webadmin (for secured accesses to the web Administration pages)
http://centilevoipo.com:8078/webadmin (for unsecured accesses).

If embedded DNS server has been configured, then the URL will be similar to :
http://webadmin.<zone>

Please note that the URL can be a domain name server or the IP address. The domain name would
look like : customerpbx.serviceprovider.com.

The administrator’s login and password have been created and provided by the Platform Owner.

Centile recommends changing them.

Figure 1 LOGIN page

PURECLOLD)

To log in to the web Administration pages you need to have:

® An alphanumeric administrator login

® An alphanumeric administrator password

Note: The login page and web Administration pages are displayed automatically in the browser’s
language. The language of the web Administration pages can be changed, for example, a French
browser can display in English.

I
To change the language, click on preferences icon A in the banner display.

Note : The session duration is set to 30 minM default. After 30 minutes of il activity, you are
automatically logged out. You must return to this page and log in again to continue working.

‘ ¥ LA
= o =
B -
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1.2 Service Provider Web Administration pages overview

After a successful login, the first Web Administration page displayed is the ENTERPRISES page.

Please note that the creation of enterprises is the first step taken by the Service Provider.

Figure 2 WEB ADMINISTRATION pages overview
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The selection menu enables the platform owner to navigate in the various pages:
" The CLUSTER menu offers access to the topmost administration tasks related pages,

including: The Cluster deployment page, Traces, PSTN ranges creation page, Gateways
and Alarms pages.

® The RIGHTS menu enables the Platform Owner to manage other administrators accounts.

* The MOBILE CENTREX menu enables the administration of mobile services (only if
activated in the license) f ,

The COMMUNITIES menu en administration of Enterp ses or Residential
communities (depending on lic ts), along with terminals, extensions, devices, sites,
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® The ADVANCED TOOLS menu gives access to interfaces or features dedicated to
advanced management of the platform.

Use any of the selection menu entries to move to a new page from any currently displayed page.
The top banner display:

=  Click on the hide/show left menu icon [E] to hide the selection menu.

" Click on the information icon ;& to access the current administrator details

1. You are, corresponding to the administrator's category, which defines the
administrator’s rights

2. Login identifier

3.  Administrative domain name corresponding to the type of domain e.g. Top Level
(Platform Owner)

® Click on preferences icon A to change the browser language, the number of displayed
results on a page and the session duration (c.f. 1.3 Setting preferences)

" Click on logout icon H to quit Istra Web Administration interface

® Click on help icon @ to access the Help menu (support website, report a bug and about
Centile) — cf 1.4 Requesting Help

The Administrative Domain selection display:
The Enterprise administrative domain created by the Service Provider is displayed here.

The Page display:

It is the page body, where synthesis tables on the topic selected in the left-hand menu, or specific
editable information for individual items are displayed.

Error messages:
Depending on the type of error, error messages (if any) are displayed as overlay in the page display
and logged for further retrieval. They are cleared on next user action, not immediately after the error

is corrected. A 4

<

Syntax validation occurs dynamically when entering data.‘Qny invalid data will be emphasized by the
olor of the field and an explanatory mess ear. ' A :

“

; R
¥ oy T
¥ s
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1.3 Setting preferences

Preferences include number of displayed results per page, language, date and time related settings,
and session duration settings

By default :
= The Web Administration pages are displayed automatically in your browser’s language.
Available langues are English, German, French, Spanish, Finnish, Swedish and
Russian.

= The Maximum amount of displayed result on a page is set to 30 minutes.

In the Banner, click on the Preferences icon A . This will display the PREFERENCES pop-up
window.

Figure 3 PREFERENCES pop-up window

maximum amount of displayed results on a page (1 to 500)|20 | < (1)
at next login, display first @ LR g e 4-1----- (2)
O default welcome page (Enterprises)
language English 4_ _______ 3)
date format European format (day/monthiyear) 4_ _______ (4)
first day of the week Monday 4_ _______ (5)
time format 24 hours clock 4_ _______ (6)
session duration 1h Om
o anly the platform owner can change this value. | @ ___ (7)
(change it here)
save modification cancel
If needed, 'p.
1. Enter a new figure in the maximum amount of displayed results (line numbers) field.
k- g -
. " A . ,J
2. Select the preferred display page at next login e
3. Select the preferred languag \*’
4. Select a date format \
5. Select the first day of the

- Select a time format

ession duration
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1.4 Requesting Help
If you require and administration support or bug fixes, please call 0333 150 6780 or email
support@purecloudsolutions.com to raise a ticket. A member of our support team will work

with you to resolve this as soon as possible.
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1.5 Viewing alarms

The Service Provider is able to view the alarms for each enterprise created. These alarms are
generated by the system.

Select CLUSTERS menu — ALARMS page. All alarms for your platform are displayed on this page.
If no test alarm has been initiated, you’ll be asked to generate one.

Figure 6 ALARMS page — Generating test alarm
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Click Generate test alarm. This will open the generate test alarm window.
Select the test alarm severity amongst the suggested list.
Select the test alarm status amongst the suggested list

ey N -

Click generate.

Note : Refresh the page to view the alarm page.
o

To filter the alarms, use the Current view menu : Vf' '
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e Filtered : By selecting a particular Enterprise as the Current view; only the system alarms of
the selected entity are displayed.

Figure 7 Updated ALARMS page
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Alarms can be filtered by Time range (start/begin), using a calendar widget, Id, Level of Severity,
Resource, Resource path, Type of severity, Extension, Description, Status and Data.
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1.6 Viewing CDRs
As a platform owner, you can see all call data records (CDRs) generated by the system.

Select ADVANCED TOOLS menu — CDR BROWSER page. A new window will be displayed to log
in.

All CDRs are showed on this page and can be filtered.

Please refer to the CDR administration guide for more details.

Figure 8 CDR page
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! : [ @ 4 02112018 153032 02412018 153034 G1B063036334 1BATOA54E8 |310 000002 000000
[ @ & ohl0211/2018 163028 0211/2018 153030 | 918043028334 1B4TD450468 a1 00.00.02 00.00.00
All C &= 102016 165657 1102016 16:58 18 210 22 |212 000021 00.00:00
(+)By CaliedCalled [ @ He 2531102018 165620 30102018 185608 | 210 212 |212 000002 000046
;—ggz E":{;:;&ﬁm [l @ W 353n0z0ts tese1 suiens esets 21 210 210 000001 000108
[(#)By Interal Number Type [ @ e J5 3102018 165711 31102018 165804 (210 212 |21z 000002 00001
S e [ @ W JE MM02018 165700 91402018 165804 211 210 210 00:00:01 00:01:03
[ @ M= 1531102018 165602 31102018 165626 | 210 212 212 000002 0000:23
@k };' 3102016 165556  BI02018 15:56 26 il 210 |20 0009 000030
1 @ Mo 35311102018 165502 302018185518 (210 212 |212 000007 000010
I @ be 3231102018 165454 31/102018165518 211 210 |210 00.00.01 00.0023
O @ = 355102018 165438 INI0Z0IB 165448 (210 5 |212 000008 000002 -
[} T 13
|
The record information represented is : "
Fa
= The Start Timestamp L ;
\ 7 il
* The End Timestamp v

=  The caller number

=  The Dialed number ‘
=  The called number
= Thering duration

_~The talking duration

hold count and hold duration
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Chapter 2

Service Provider Management Tasks

The chapter describes how to administer the Enterprise Istra platform to Enterprises and Resellers and the
different actions needed to allow the service.

This chapter contains the following topics :

= Enterprise account creation

= Capabilities management

= Enterprise Administrator creation and modification
= Multiple Enterprises Management

= Other accounts and Administrators creation
= PSTN numbers assignment to Enterprises
= PSTN numbers assignment to Extensions
=  PSTN numbers management

=  Pilot number assignment

= Dial prefix creation

=  Gateway creation

= NAT creation

= NATed gateway creation

= Inter Administrative Domain Instant Messaging
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2.1 Enterprise account creation

Several enterprises can belong to the same IP Telephony Container.

Note : IP Telephony Containers are created by the Top Level administrator only.

Once the IP Telephony Container has been created by the Platform Owner following the Service
Provider's request, he is entitled to assign to this Enterprise IP Telephony Container as many
enterprises as he is entitled to.

This task enables a Service Provider to create enterprises. The Service Provider will become the
super administrator for all enterprises’ administrators. As a super administrator, the Service Provider
has a view of all enterprises he owns and therefore can perform the same actions as the ones taken
by the enterprise administrator.

Select COMMUNITIES menu — ENTERPRISES. This opens the ENTERPRISES page.

Figure 9 ENTERPRISES page

L serdce provider | 3M P ELXEe

Eneprises

[ Fifers support exact vabies, a8 wel as aslerii [*) and guestion mark (7) widcard chamcters.
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i ey alin use the Tl or "ala” string 1 indicate & nul veie:

dafault  country operats
nguage  codn

user axtunsions dal  pifal

Eockod msinction  capaciy actve el prallx pumbes recapmonis:

1= i | ! :
[ i#ews |EnE | g - Joose (staredy (@ 10 [neae (35527 nemedy |10 D) e eraun | =i
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|282r8 grnemeay [T ) Juminted 3 France! | =

1
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6. To delete an enterprise, tick the box corresponding to the enterprise to be deleted and
click on the delete button.
7. To modify the enterprise settings, click on the modify button.

Note : When modifying an enterprise, the properties to which the Service Provider has access are
extended. Among them, those that are displayed in the above updated ENTERPRISES page :

= Sijte

= Fail over

= Dial prefix

= Pilot number

= Receptionist

= Music on hold for internal and external calls
= Call barring rules

= Call forwarding rules

=  Customization

Figure 10 ENTERPRISE creation page 1/2

i: In order to set the user extensions capacity of this enterprise, you'll have to modify its administrative domain ®

i: Bold fields are mandatory.

field value

parent ini ive domain service provider | 3M 4—- ------ ( 1)
automatic assignment

IP Telephony Container ipbxt R P (2)

blocked @no O yes R —————— (3)

restriction none 4—+ ------ (4)
name Enterprise P I (5)
label Enterprise2 44------ (6)

max external incoming & cutgeing connections. © no limitation Ospeciﬂc wvalue 4_ _______ (7)
max VR connections @ no limitation Ospeciﬂc walue (8)
max members in extension group © no limitation O specific value <_ _______ (g)
max members in unison group O no limitation ©5peciﬂc wvalue E <__ ______ (10)
1) add a new scheme length (bottom line) (11)
2} modify the scheme (format : alowed prefixes commas-separated) 4‘ T====="
internal dial-plan NB : prefixes musin't overlap !
3: |[2,3,4,567.8 | delete
en : english @ dm—————
language * (1 2)
4 w0
country code = y b @ <_. ______ (13)
o et | (14)
operalor prefx A The operator prefix may be mandatory according to the country code dialplan. 4‘ """"

mobile caller ID format for internal calls \ong number | 4_. _______
default CLI type PLMN number |
"‘ custom caller ID policy normal: enterprise pilot number and PSTH number(s) of the extension and its group(s) -
.'i additional choice(s) for caller D @ Please assign some PSTN/PLMN numbers to this enterprise. 4__ E

@ There is no PSTN available in the platform.

R @ Please note: extenszion without PSTN cannot place external call

ICTI corporate directory [ provide the full directory ~

<
<+
(@ timitedto () not mited <+
<+

free-seating session duration

Ijldljlnljlmm
nljlmln

ifree-seating logout time
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10.

11.

1122

13.

The parent administrative hierarchy is the service provider SP. This selection defines
which administrative domain will be the owner of the new Enterprise.

The IP Telephony Container to which the enterprise belongs. The Service Provider
himself cannot select an IP Telephony Container. Depending on the Platform Owner
policy, the assignment of new Enterprises to an IP Telephony Container may either occur
automatically, or require that the Service Provider contacts him.

In the case of automatic assignment to a IP Telephony Container, and thus immediate
availability of the Enterprise, the Service Provider can decide to postpone the availability
by blocking the Enterprise (tick yes in the blocked field)

The Service Provider can decide to restrict the Enterprise
a. None
b. Partiel placing external calls is forbidden
c. Total placing or receiving any call is forbidden

Define the Enterprise name. This name is used :
a. For Enterprise administrative tasks
b. For logging on to applications e.g. mylstra
c. As part of the SIP URI for SIP devices.

Define the label name (optional). This label will be displayed on the phone devices.

Define the max external incoming or outgoing connections for the Enterprise. When
the total number of active external incoming or outgoing calls reaches this maximum value,
the next incomign or outgoing external call attempt will fail.

Define the max ivr connections for the Enterprise. When the total number of IVR
connections reaches this maximum value, the next attempt to connect to an IVR will be
rejected.

The max members in extension group
The max members in unison group

Set the internal dial plan. For example, if we selecte the figure 3 which means that when
calling a colleague internally, the extension number to be dialed will have 3 digits.

Select the language, several languages can be selected

Enter the country code. It is used to :

a. Link an Enterprise to an external dial-plan :

o If left empty, external call dial completion works with timer logic, creating small
delay before the call is actually initiated on the PSTN. -

o If set with a country code ggguf this country code has been provided
plan (ask your Administrator to check if a dial o] '

dial completion is based on the digits dialed |

. immediate dialing of external nu rl
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14. Enter the Enterprise operator prefix. This field is used by CTI applications, such as
mylstra, during Microsoft Office Outlook imports to insert the correct prefix for in-country
calls.

For example, if the Enterprise country code is 33 and the number imported from Outlook is
+33497231269 and the operator prefix is 0, the number dialed is 0 04 97 23 12 69.

15. The mobile caller ID format for internal calls
a. Long number
b. Short number

16. The default CLI type
a. PLMN number
b. PSTN number

17. The custom caller ID policy
18. The additional choices for caller ID

19. Enter a Pilot number. The pilot number is often used as the main company number. An
enterprise must assign extensions to a PSTN number in order to place pitgoing calls.
Before setting a pilot number, a PSTN number must be created.

Click on assign a PSTN number, enter a * to list all available PSTN numbers and select
a number.

20. CTI Corporate directory publication — select an option :

a. Do not provide directory : Enterprise extensions numbers will not be seen in the IP
phones or mylstra corporate directory

b. Provide only the department directory : only the department extensions numbers will
be seen in the IP phones or mylstra corporate directory

c. Provide only the IVR services directory : only the IVR services extension numbers will
be seen in the IP phones or mylstra- corporate directory

d. Provide the full directory : all extensions numbers will not be seen in the IP phones or
mylstra corporate directory

21. Define the Free seating scenario (optional at this stage), i.e. the free-seating session
duration. This service has been set by default for the whole enterprise and can be
amended at a later date. Click on the modify button of the newly created enterprise.

L4

iy 22. Define the free seating logout time. This service has been set ny défault for the whole
- > enterprise and can be am nded at a Ia;ter date. Click on the jnodlfy button of the newly
; created enterprise. e T
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Figure 11 ENTERPRISE creation page 2/2

biling accoeunt custom field 1 4‘ """" (23)
biling account custom field 2 <4t+------ (24)
available selected
GenericScenario 25
insert >> AccountCodesScenario up <4++------ ( )
allowed scenarios = ManagerScenario )
FreeSeatingScenario down
=<<remove | |ACDScenario
ExtendedScenario
selected
default ~ < (2 6)
) professional - all
presence stat;s defining personal calls professmnal - available add >>>
(used to bill private calls) . -
professional - working << <remove
professional - customer meeting
professional - course training h
hide caller's D by default? @no Oyes < 1------ (27)
allow client applications to use LDAP directory O no @ yes 4— o (28)
allow customization of the user photo @ no Oyes 4' _______ (29)
enable private biling of barred calls from mobile phone? @ no O yes 4‘ """" (30)
restrict salesforce screen popping to incoming/outgoing ACD calls only O no @ yes <_ _______ (3 1)
policy for SMS caller ID use the Caller ID chosen for calls ~ & F--——=- (32)
policy: on incoming group calls, caller ID's number to display original caller v <4+------ (33)
il selected
original called original caller <4 (34)
last called group insert == up
policy: on incoming group cals, caler ID's label(s) to display add >>>
down
<< <remove
when SIP gateway demands the enterprise to authenticate itz outgoing calls| © don't authenticate (gateway will reject calls) O authenticate 4_ _______ (35)
allow also non-Switchboard users to view calendar events? @ no O YES <— ------- (3 6)
fields subject to license
enable signature management email? @ no Oyes ------ (37)

| (_save ) (_save and edit ] (_save and add new ] (_upload announcements ] (_cancel ] |

23. Billing account custom field 1(optional) : the value entered will appear in the CRD file.
24. Billing account custom field 2 (optional) : the value entered will appear in the CRD file.

25. Select an extension allowed scenario :

e GenericScenario is used for a plain extension — selected by default

e ManagerScenario enables barge-in and monitoring features from that extension
toward any other extension of the Telephony AS.

e AccountCodeScenario enables an identification number. Before each call the user
is asked to dial this identification number, which will tag the corresponding CDR
entry. For example, by assigning a code to each of lawyer’s clients, the CDR
becomes a tool for charging the client called.

e FreeSeatingScenario enables enterprises to allocate a set of phones (SIP, SCCP)
shared by several users. In order for the phone to be activated, the user just log in
his extension number. (FreeSeating doesn’t apply to MGCP devices e.g. Mediapack
device) :

Ty = e ACDScenario enables the end us‘e__g to access the IVR servj;:es.
) Extended scenario i the g'egeric scenario in residential mode.
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28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

Administration Guide

Allow client applications to use LDAP directory

Choose whether to allow the customization of the user photo. The user photo will be
displayed next to the user profile in the Mylstra application.

Enable private billing og barred calls form mobile phone
Restrict salesforce screen popping to incoming/outgoing ACD calls only

Policy for SMS caller ID
a. Usethe caller ID chosen for calls

b. Use the user’'s PLMN number

Select the policy : on incoming group calls, caller ID’s number to display
a. Original caller

b. Original called
c. Last called group

Policy : on incoming group calls, caller ID’s label(s) to display

Select the authentication when SIP gateway demands the enterprise to authenticate its
outgoing calls

Allow also non-Switchboard users to view calendar events

If permitted by the Licence, choose whether to enable the email signatures management
for the Enterprise.

Click on save to see the enterprise in the enterprise page.
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Figure 12 ENTERPRISES maodification page
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available
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Iestriot =slesforoe soreen popping to incoming/outgoing ACD osls only O o @y

lpolicy: USSD directory lookup

(6) -

available selected
oniginal called original caller
o v g [w]

[policy: on incoming group calls, caller ID's label(s) to displsy

() dont suthenticate (@) authentioste, wits:

‘specific usemams ‘specific usemame

enter the desired usemame ||

[ meairy

input

Iwhen SIP gateway demands the enterprise to suthenticate its outgoing calls

confirm

fallow ztso nan-Switchboard users to view calendar events?

enable signature management emsil?
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In the

Default site : a site is the physical location of your Enterprise. Its location determines how
the emergency calls (police, fireman, etc.) are routed. The calls go to the emergency
service nearest your location.

Please refer to the Enterprise Administration guide for site creation.

Fail on no answer delay timer, set to 3 minutes (180 seconds) by default at Enterprise
creation, is the length of time allowed for a phone to ring before the call gets picked up.
Once this timer has expired, the call is dropped without following any forwarding rule and
the external incoming calls receive a SIP 603 DECLINED error.

Default dial prefix : can be used to perform calls to the PSTN through a gateway or to
another SIP entity e.g. an enterprise. It cannot be set presently because it hasn’t been
created. Please refer to Chapter 2 - section 2.10 Creating a Dial prefix for PSTN access.

Pilot number : an enterprise must have a pilot number in order for extensions numbers,
not assigned to a PSTN number, to be able to place outgoing calls. The pilot number is
often used as the main company number and therefore used by the receptionist. Before
setting a pilot number, a PSTN number must be created and associated to the receptionist
extension. Please refer to chapter 2 — section 2.9 Pilot number assignment.

Receptionist : is the person taking all calls for an enterprise. The extension number cannot
yet be assigned to a receptionist as it hasn’t been defined yet. Please refer to chapter 2 —
section 2.7 PSNT number assignment to extensions.

Policy USSD directory lookup
a. Disabled
b. For calls coming from a service/groupe
c. For all internal calls, including services/groups
d. For internal and external calls

menu on the top other modifications can be made :

Service plan : Allows to define packages of features which reflect the sales offers of the
operator. Please refer to the Enterprise Administration guide — Service Plan

Figure 13 SERVICE PLAN enterprise modification page

Enterprse

T
jEntresnse Inporteort | Quotss | Calfls  forwerdnafule  Customiaston  Serves C T

available

active

name start date expration date extenson

= dedals

33 [Hena Scholz - vear antension)
444 (Karsten Kahls - user extonsion |
666 [Test Gruppe - group)

ABR [Test ACDN- ALD grolp)
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= Enterprise Import/ Export: Is in charge of exporter/importer the configurations of
enterprises in a cvs file to modify the devices, sites, iVRs, dial prefixes, users etc.

Figure 14 ENTERPRISE IMPORT/ EXPORT enterprise modification page

enterprise exporn

Hothing feund to dispiay.

| ) |

enterprise imporl

Hohing found te: deplay,
| create o new impert batch, and | agph all changes, only 11 thens 15 no error [ | (Gamsaisd) |

= Quotas : when activating the « quota” management, allows the Service Provider to control

two main elements:
e List of Service Plans and their number

e List of Devices and their number

This way, it is very easy for a SP to control licenses/options and devices allowed in a given

enterprise.
Figure 15 QUOTAS enterprise modification page
Entarprise
e 1
Entarprise Service Plan Enire prise importiexpord : Quotas el Rule g Rule Service _

Jactivate quotss?| (@ no ves Legacy service-plan
services i | sdd| Legacy senvieepan | D) Test Servicephan

i 84| Raahra 30 5ip protocol ST

| G|

= Call rule : limit users to dial specific Hum,bérs e.g. international pu
. . . W A d A E;
Please refer to the Enterprise Administration guide - Call barrings rule‘e)a__tlon.

¢ terprise‘lodification_ page

Enterprise

Figure 16 CALL RU

Service Configuration

B 1
Enterprise Service Plan Entreprise Importlexport Quotas | Call Rule | For
[ppeyenyey |

Nothing found to display.

| Assign a call barring : |
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= Forwarding rules : redirects incomings calls (all or specific) to a predefined, internal or
external destination on always, busy or unreachable.
Please refer to the Enterprise Administration guide - Call Forwarding rule creation.

Figure 17 FORWARDING RULE enterprise modification page

Enterprise

Enterprise Service Plan Entreprise Importiexport Quotas Call Rule |} For ing Rule | C izati Service Configuration

Mothing found to display.

| Create a new forwarding rule : |

Customization : enables the enterprise administrator to customize the client applications
as well as devices and iVRs without the need to reboot the Istra platform. Customization
includes the minimum required and recommended client applications versions, adding the
company logo, selecting the installer location, selecting the devise language, selecting the
number of voicemail allowed per mailbbox....

Please refer to the Enterprise Administration guide — Enterprise Customization.

Figure 18 CUSTOMIZATION enterprise modification page

e e (]
Enterprise Service Plan Entreprise Importiexport Quotas Call Rule For g Rmdh _f‘_ ol _ ol _ - _.lsanme ‘Configuration _
7 interactive voice response found,
o he d

\AcdConsole
C2CFE
Callpad modi
[Enterprize i
IMylstra
Switchboard modify.
Mpad odi

7 interactive voice response found

= Service configuration

Figure 19 SERVICE CONFIGURATION enterprise modification page

Enterprise

Enterprise Service Plan Entreprise Importiexport Quotas Call Rule For ing Rule [

Mothing found to display.

| create a service configuration : |
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2.2

Capabilities management

Once the Service Provider has created the enterprise, he needs to assign it with the requested
capabilities (number of extensions, users, terminals...)

The Service Provider administrator owns a certain quantity (e.g maximum number of extensions)
based on the platform license owned. These capacities (or quota) can be freely distributed among
the Service Provider’'s customers (Enterprises & Resellers).

The lIstra Enterprise platform manages various capacities with its license mechanism. Such
capacities control the maximum number of entities on the platform, as well as their allocation in the
administrative domains. Example of entities include extensions, users, terminals, ACD agents and
many others. If the Service Provider runs out of capabilities, on request, the Platform Owner is able
to upgrade the license without any service interruption.

The capabilities can be managed by two different methods, which are different if there are restrictions
or not.

No capability restriction (inherited)

The Service Provider administrator can assign its Enterprise and Resellers’ customers with as many
Enterprises and extensions creation capabilities, as well as assigned terminals as they want. This is
the case when “inherited” is selected from the Administrative domain creation page.

The only worry is that when new accounts are created with inherited capacities (no control other
extensions creation...), the Istra platform does not control the growth of these new accounts. The
growth is stopped whenever the Service Provider’s overall Istra platform has reached its maximum
capability.

Note : to avoid this, it is recommended to restrict platform capabilities when creating new administrators’
accounts.

Capability restriction

If the Service Provider has a limit on the number of extensions (set by the Platform Owner), the
growth is stopped when the Service Provider has reached its purchased license capabilities. This
method does not prevent an Enterprise from taking most of the Service Provider’'s entire quota.

Capacity warnings :

=  When 90% of the maximum capacity is reached, the current figure is marked in orange
=  When 100% of the maximum capacity is reachéfl, the current figure is marked in red.

Note : The Service Provider has full control of the growth of their enterprise customers.

L
-

- v
N
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This task below enables the Service Provider to set the Enterprise capabilities based on their request.

Select RIGHTS menu — ADMIN DOMAINS to open the ADMIN DOMAINS page.

Figure 20 ADMIN DOMAINS page

L sarvice proviler : 3M S ClF B

Adminissrative domainz
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» 14 gt rumber b parentheaia b the eagacty eurenthy uisd
® srnnie 4w used when 50% of the masmum cepacy = reached.
w red 0 15 used when 100% of the maxmun capacsy & reached

i Fitters support exact vabies, as well s axterst (%) nsd qestion mark (7} widcard characters.
& asleriah reches 2o o mere cheraciers, whik 3 Guesn ot nalhes 2 sng chaacer
“rou mey also use the sl or ie” sting i hdicate & null valie

s e

EPE—Y

1. At creation, by default, the Enterprise is assigned with the same capability rights as the
Service Provider. To adjust the Enterprise capacities according to its needs, click on
enterprise modify button. This will open the ADMINISTRATIVE DOMAINS modification

page.
Note : The user interface style for this administrative domain (and all its children administrative
domains) can be customized in the following web ﬁerver folder:/customdata/0.0.0/webadmin/

To change the capacity numbers, untick the relevant boxes ‘inherited’ and enter the number
requested. .
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Figure 21 ADMIN DOMAINS creation page

Administrative domain

Bold fields are mandatory.

field walue

parent administrative domain [service provider : 3M
— Jp—— ( 1)
tyee "\ service provider ¥ e ———— (1)
billing accownt custom fizld 1 —— (3)
Genesal
Communities Multi Countries inherited (2596) \\
Inter-communities billing T {10000) ‘|
Calls recording inherited 1] (354) :
Internal Addresses Opt In Out Recorded nherites ] (1000000) :
suspend recording allowed in XPad inherited (38T5) :
Internal Addresses Toggle Pause Recorded 5 3 1
ogg herited [ (1000000) 1
IP Telephony Container berited ] () 1
1
e inheritzd 1Y (3314 :
user extensions inherited {3310) 1
1
C2CE and XPad CRM integration inherited 7] (a481) 1
1
DISA inharitzd 1Y (s521) 1
1
TAPI Connector nherites ] (ssa2) 1
¥Pad and Switchboard : desktop softphone heries 7] (z205) ‘\
¥Pad and Switchboard : desktop G.722.2 softphone| . \>
) (4
¥Pad and Switchboard : desktop G.728 softphone |, s [ V] 1apeg
WPad and Switchboard : desktop video herites ] (z8a7)
users inharited {9438)
FMC Router
Maobile
Residential
Enterprise

Administrator Applications
ACD
Collaboraticn

IWVRs And Services

Residential IVRs And Services

Enterprise VRs And Services
Third Party |ntegration

~-----------_~

Web\oice

’I
| save and edit || save and add new || cancel | |
Enter the administrative domain name
. . i >
Select the type service provider or reseller “"
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Click on enterprise modify button to open the Admin Domains modification page

Figure 22 ADMIN DOMAINS modification page
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In the menu on the top the Service Membership modification can be made :

e Service Membership :

Figure 23 ADMIN DOMAINS modification page - Service Membership
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2.3 Enterprise Administrator creation and modification

This task enables the Service Provider to administer an Enterprise administrator who will be able to
manage the platform on behalf of the company.

Select RIGHTS menu — ADMINISTRATORS to open the ADMINISTRATORS page. Any existing
Administrators are displayed.

Figure 24 ADMINISTRATORS page
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1. To create an enterprise administrator, click on the add button. This opens the

ADMINISTRATOR creation page.
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Figure 25 ADMINISTRATOR creation page

Bold fields are mandatory.

administrative domain L service provider : 3M D i pfamitet 58]

ogi | - - - - (2)

blocked ® o O yes =)
[ moay '

password Inpis = 4-1 TTa (4
confiem &7

is this administrator a user of the platform?| @) ng () yes <t - - -(9)

. [

lastname al-r=>"H)

email ol ot (?)

phone number 4 - - -(8)

language English i | o) 17 (9)

date format European format (day/month/year) v | 1|' - - -(10)

first day of the week Monday | e [ (11)

[time format 24 hours clock ~ "'IF' ---(12)

| fields subj sub'act to license

[Web Administration access O o ® yes |"“‘\

myTelephany access @ no O yes | :

myReports access ®ne O yes | i

ACD Stats access OrMe yes l}"’ (1 3)

CDR Browser 3ccess ® 1o O yes | |

Call Recording browser access @ no O yes i

log on behall of end users @ no O yes I”,

| | save jL save and edt J[ save and add new ][ cancej] |

Select the administrative domain

Enter a login

Select the block

Enter a password (enable the input field by ticking the modify box)
Choose if this administrator an user of the platform

Enter the first and last name of the administrator (optional)

Enter the email of the administrator !

Enter the phone number of the adr'hi,.n.i?_strator

L

Select the language o v -

@ L9 X @ G > @ e

. Select the date format
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Figure 26 updated ADMINISTRATORS page
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1. To add another enterprise administrator, click on the add button. This opens the
ADMINISTRATOR creation page.
To modify the administrator’s details, click on the modify button.

3. Todelete an administrator, put a tick in front of the administrative domain name you wish
to delete, and click on the delete button.

4. Tounblock the administrator’s details, click on the unblock button.
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2.4 Multiple Enterprises Management

A Service Provider's administrator can perform all operations on any of the enterprises under its
control (hierarchy).

This task enables the Service Provider to focus on one enterprise only when performing actions such
as:

= Viewing or modifying existing enterprise related objects (existing users, extensions, devices,
etc.) : it is recommended to switch to an Enterprise in the Current View to filter them
in a better way.

= Creating enterprise related objects (new users, extensions, devices, etc.) : you must first
switch to an Enterprise in the Current View (mandatory).

= Viewing alarms related to a specific enterprise

Select COMMUNITIES menu — ENTERPRISES to open its page

Figure 27 ENTERPRISES page — Filter view
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1. Select an enterprise in the Current view menu e.g. WobCom. The flltered ENTERPRISES
page will automatically be dlsplayed \ '

2. By filtering the ENTERPRISES menu, only displayed is the i ation about this
Enterprise. Information about e otheri is hidden once thls page is reloaded

| The Serwce Provider is then a rform an ctlons on
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2.5 Other accounts and Administrators creation
Apart from Enterprise creation, a Service Provider is only entitled to create Reseller accounts.
Once these accounts are created, the Service Provider will have rights to monitor them.

Select RIGHTS menu — ADMIN. DOMAINS to open the ADMINISTRATIVE DOMAINS page. All
existing entities are displayed.

Figure 28 ADMIN DOMAINS page
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1. Click on the add button to open the ADMIN DOMAIN creation page

2. Click on the modify button to amend any fields.




Istra Version 9.4
Service Provider Administration Guide

In this example a reseller called hob will be created.

Figure 29 ADMIN DOMAIN creation page

Administrative domain

Bold fields are mandatory.

field value
parent administrative domain [earvice provider | 3M (1)
name Hob G ————
ki 4 reseller O <t ———— (2)
biling scoount custom fiskd 1
Genersl R
|Communities Multi Countries hnneries ] (ssse) ‘\
Inter-communities billing fonertes [] (10000) \I
(Calls recording innerited 1] (5554 1
1
Internal Addresses Opt In Out Recorded hnnerites [] (1000000) I
suspend recording allowed in XPad — 1
1
Internal Addresses Toggle Fause Recorded lnneritea [] (1000000) 1
IP Telephony Container — 1
1
Eose innerited [ (sa14) 1
; 1
user extensions inneries ] (sa0m) I
\C2CE and XPzd CRM integration bonertes [] (5450 :
DISA inherited [V (s21) 1
[TAPI Connector — \
\
[XP=d and Switchboard : desktop softphone hnnerites [V] (s205) \ (3)
[XPad and Switchbaard : deskiop G.722.2 softphone|, .o [V] (geas) I‘
I
[XPad and Switchbaard : deskiop G.728 softphone | s [V] (sasg) f
[%Pad and Switchboard : desktop video inneried [¥] (sa42) :
users linherited (2435) 1
FMGC Router 1
Mabile :
Residential I
Enterprise 1
Administrator Applications |
ACD :
Collaboration 1
IVRs And Services 1
Residential [VRs And Services :
Enterprise [VRs And Services I
Third Party Integration Vi
WebVoice P4

| save and edit || save and add new |

1. The Service Provider is the parent administrative domain
Select the type service provider or reseller
To change the capacity numbers, untick the relevant boxes ‘inherited’ and enter the number
requested.
Click on save for validation. This opens the updated ADMINISTRATIVE DOMAINS page.

=

The Reseller Hob has been created. - 1 W

- ~ Click on the modify button to amend an fields. "w »

< Once't Beseller account has been Service Pfoyider must ct
- Administrator in order for him to mo ustomers.y
» . 1.

\\:.'y
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Select Rights menu — ADMINISTRATORS to open the ADMINISTRATORS page. All existing
companies’ administrators are displayed.

Figure 30 ADMINISTRATORS page
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1. Click on the add button to open the ADMINISTRATORS creation page and create the Hob
reseller’s administrator.
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Figure 31 ADMINISTRATOR creation page

Bold fields are mandstory.

ladministrative domain A reseller : Hob I -~ Q)
login [Hab <-----—-- (2)
Iblocked @ o Oyes

modify Tt 3)
password |oo.oo |

|oooo |

(@ The password length must be between 0 and 20 characters long.

fis this ini a user of the © e OYE

firstnama Mick L =
lzstname Mendez] <
temail

[phone numbsr

janguage |English ~]

fdate format European format (day/month/year) e |

first dary of the wesk Monday t

ftime format [24 hours dack |

myReports scoess pleaszs enable "ACD Stats sccess” or "CDR Browser scocess” first
fields subject to license
[Web Administration sccess O no ©yp_¢,
[myTelephony access C:)no C:)yes
IACD Stats sccess © no pr_g,
{CDR Browser sccess © o O)'E
{Call Recording browser acoess © no pr_g,
flog on behalf of end usars © no O)'E

Enter a login

1.
2.
3
4.
5,

Click on save modification. This displays the updated Administrators page

| save and edit | save and add new | | cancel | |

Select the administrative domain : reseller Hob

Enter a password twice
Enter the first name of the administrator (optional)

Enter the last name of the administrator (optional)
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Figure 32 Updated ADMINISTRATORS page
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1. Click on the add button to open the ADMINISTRATORS page.

2. To modify the administrator’s details, click on the modify button.

3. To delete an administrator, put a tick in front of the administrative domain name you wish
to delete, and click on the delete button.

Note : To help with the Service Provider level administration, it may be useful to divide the
administration of enterprises amongst several Service Provider administrators.

Please follow the same instructions as for the reseller administrator creation. Instead of selecting
a Reseller in the field “administrative domain”, please select a Service Provider. Repeat the
procedure as many times as you wish to create other administrators.
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2.6 PSTN/PLMN numbers assignment to Enterprises

The PSTN/PLMN NUMBERS page is used to configure the connection between extensions and a
range of PSTN/PLMN numbers.

The Service Provider’'s administrator is not allowed to create new PSTN/PLMN numbers.

The Top Level Administrator, the “Platform Owner” must assign a range of PSTN/PLMN numbers to
the Service Provider’s domain. Contact the Platform Owner Administrator if you need more numbers
than currently assigned.

This task assumes that a range of PSTN/PLMN numbers has been assigned to the Service Provider
domain. They are managed by assigning PSTN/PLMN numbers individually to enterprises.

Please note :

1. A range of PSTN/PLMN numbers assigned to an Enterprise can also be managed by the
Enterprise administrator.

2. PSTN/PLMN numbers must be assigned to an Enterprise before extensions can be assigned
to the numbers.

3. Once a PSTN/PLMN has been assigned to an extension, it is not possible to remove that
number from its Enterprise. It is necessary to first remove the PSTN/PLMN number from the
extension and then remove the PSTN/PLMN number from the Enterprise.

The Service Provider can assign PSTN/PLMN numbers to its customers from two (2) different ways.

The first way to assign PSTN/PLMN numbers is as follows :

Select COMMUNITIES menu — PSTN/PLMN NUMBERS — ADMIN. ASSIGN. to open the
PSTN/PLMN NUMBERS ADMINISTRATIVE ASSIGNMENT page.

Figure 33 PSTN/PLMN NUMBERS ADMINISTRATIVE ASSIGNMENT page
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This page displays the 8 PSTN/PLMN numbers available to the Service Provider and created by the
Platform Owner.

In the example below, the Service Provider will then assign 3 PSTN/PLMN numbers to the Enterprise
“ADNtelecom”.

Figure 34 PSTN/PLMN NUMBERS ASSIGNMENT page

PSTN/PLMN Numbers administrative assignment

0 Please note: all modifications on this page are made in real time, there is no "save” button.

0 Numbers in left list supports multiple selection: use CTRL + clic to select numbers individually, or use SHIFT + clic to select a continuous range of numbers.

8 PSTH/PLMN numbers found, displaying 1 fo &

PSTN/PLMHN numbers

s DNl o .

administrative hierarchy

~IADNtelecom/ADNenterprise

+33124123003 Li~/ADNtelecom

5 433124123004 F~/ADNtelecom

3 +33124123005 h~/ADNtelecom A

7 +33124123006 h~/ADNtelecom |

8 433124123007 th~/ADNtelecom I
+33102030409-+33124123002 (3)

Assignments are performed as follows :

1. Selecting the Service Provider PSTN/PLMN numbers in the left list.
e Hold down the CTRL key to select more than one number at the same time
e Hold down the SHIFT key to select a sequential group of numbers.
2. Selecting the administrative domain in the right list to receive the assigned numbers.

3. Click on the assign button

Figure 35 Updated PSTN/PLMN NUMBERS ADMINISTRATIVE ASSIGNMENT page

PSTN/PLMN Numbers administrative assignment

Please note: all medifications on this page are made in real time, there is no "save” button.

Mumbers in left list supports multiple selection: use CTRL + clic to select numbers individually, or use SHIFT + clic to select a continuous range of numbers.

& PSTH/PLMN numbers found, displaying 1 to &

DSTH/PLYM npmbors administsative hisraschy

433124123001 E'-JADNtﬂlecumfADNcﬂ.t I é} ~fADNtelecom

— 2 PR . . E/ADNeleco/ADNent | e ONerierse
+33124123003 Ti~/ADNtelecom
433124123004 h-/ADNtelecom

+33124123005 H~/ADNtelecom

433124123006 F-/ADNtelecom
+33124123007 hi-/ADNtelecom

+33102030409
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The enterprise ﬁ “ADNtelecom” has been assigned with 5 PSTN/PLMN numbers.

To return an assigned number to the range of free PSTN/PLMN numbers use the same procedure

an assign the number to the Service Provider administrative domain. ﬂ; This page then reloads,
displaying the new assignments.

Please follow the same procedure to assign other PSTN numbers to additional enterprises/Resellers.

The second possibility to assign PSTN/PLMN numbers is as follows :

Select COMMUNITIES menu — PSTN/PLMN NUMBERS to open the PSTN/PLMN NUMBERS
page. All PSTN/PLMN numbers assigned to the Service Provider by the Platform Owner are listed.

Figure 36 PSTN/PLMN NUMBERS page
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1. PSTN/PLMN numbers assigned by the Platform Owner to the Service Provider.

2.é

2= means that the PSTN/PLMN number belongs to the Service Provider and is available
to be assigned to other customers.

3. Therange label is the PSTN/PLMN:%ayegiven by its creator
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Figure 37 PSTN/PLMN NUMBERS page — assignment

PSTN/PLMN numbers

0 Filters support exact values, as well as asterizk (*) and guestion mark (?) wildcard characters.
An asterisk matches zero or more characters, while a guestion mark matches a single character.
“ou may also use the "null” or "n/a” string to indicate a null value.

PSTH/PLMH number label range label default pilot number technical EMErgency usage.

[ [ ¥ 3| search  clear

. B psTnpLMN number type label administrative hierarchy range label linked entity pilot number pilot number of site default fechnical status emergency usage B

8 PSTN/PLMN numbers found.

} =
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4
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L N e e T e e I
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[]] [ [+33128123004 ‘ =5 ~/ADNtelecom srther no no y [
[ |[#|+23124123005 ‘ £ ~/ADNtelecom srthsr no |no unblocked|yes &
[|[|+33124123008 ‘ L1 ~/ADNtelecom srthsr no [no v [
[ ]| [ [+33128123007 ‘ =5 ~/ADNtelecom srther no no unblocked|y [
8 PSTN/PLMN numbers found.

1. Tick as many “available” PSTN/PLMN numbers as requested.
2. Select the administrative domain name to whom you wish to administer these numbers.

3. Click on the assign button.

The enterprise “ADNtelecom” has been assigned with 3 PSTN/PLMN numbers. The procedure
can be repeated as many times as neede y_
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2.7

PSTN/PLMN numbers assignment to Extensions

In order to assign PSTN/PLMN numbers to extensions, the Service Provider MUST attribute
extensions numbers to its enterprise customers. Please refer to the Enterprise Administration guide
create, delete, and modify an user extension.

Once extensions have been created, they can be linked to PSTN/PLMN numbers. Please refer to
the Enterprise Administration guide —assign a PSTN/PLMN number to an user extension from
the PSTN/PLMN number page.

Should you wish to attribute a given PSTN/PLMN number to another extension, please refer to the
Enterprise Administration guide — assign, modify, and remove a PSTN/PLMN number for an user
extension.

Note : the Enterprise itself is also entitled to attribute extensions #.
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2.8 PSTN/PLMN numbers management

All PSTN/PLMN numbers assigned by the Service Provider to its business customers can be sorted
and filtered.

To list all PSTN/PLMN numbers, select COMMUNITIES menu — PSTN/PLMN NUMBERS

Figure 38 PSTN/PLMN NUMBERS list page

PSTN/PLMN numbers

@ Fitters support exact values, as well as asterisk (*) and question mark (?) wildcard characters.
An asterisk matches zero or more characters, while a question mark matches a single character
“ou may also use the "null” or "n/a” string to indicate a null value.

PSTHIPLMHN number ELE range label default pilot number technical emergency usage
| search = clear
8 PSTNPLMN numbers found,
HE PSTH/IPLMN number type label administrative hierarchy range label linked entity pilot number pilot number of site default technical status emergency usage ]
[]|[|+33102030408 5 ~/ADNtelecom/ADNenterprise|switch no no bl y [#
I:‘ @ +33124123001 |L|:| E ~lADNtelecom/ADNenterprize|srthsr no no unblocked|yes @
[]|[|+33124123002 | & -~/ADNtelecom/ADNenterprise|srthsr no no bl v #
[J|[]+33124123003 | =] Iz ~/ADNtelecom srthsr no no unblocked|yes B
[1|[[+33124123004 | L ~/ADNtelecom srthsr no no bl v B
[J|[|+33124123005 | = Iz ~/ADNtelecom srthsr no no unblocked|yes &
[]|[]+33124123008 | Iz ~/ADNtelecom srthsr no no y #
[1|[ |+33124123007 |u:| L ~/ADNtelecom srthsr no no unblocked|yes @
& PSTN/PLMN numbers found.
I | service provider : ADNtelecom |
Filtering the list — Option 1
Figure 39 PSTN/PLMN NUMBERS page —filtered by administrative domain
| E2xae

FPSTHIPLMN numbers:

L] Fiksrs aupport exact valas, 83 wel 38 aatanak (*) and quaation mark (7 .
An asterigk matches Zero of more chiracters, whie a question mark melchee a single character.
“¥au may alsa use tha nul’ ar nie” string to ndieste & nul valie.

N e label

search © deat

|.Zq
i number type lzbel  adminstrabve hisarchy  @ooe label imked enbity pilod number pitot nember of sile defaull fechnical slalus ememency us -
433102030409 ] B rume%awnoﬂ "
A|-s312u23001 m | | Bl ~taDMislecomiADNentemprise lsrihsr e e unblocha yes =2
Al=a324123002 = i} -rwmmmmmfuiamr mo e unwwam 1
Lss1zerzs003 = JE - s e e unblucked ves (™
#3124 273004 E:] T ~iaDHisecom ‘srihar ™ i
33128123005 =l &y ~ADsacom ‘artnr [ no Z
[#|-a312a123008 ¥ T ~IADHlelecom srihar !m ne &
2 |-a3124123007 ) | Ty ~taDiteiecam E:ﬂh:r no |m> unblockedyes 3!
LN Nimners e
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1. Select the administrative owner in the Current view list e.g. ADNtelecom. This will
automatically display the PSTN/PLMN numbers page for the Enterprise ADNtelecom.

Filtering the list — Option 2

Figure 40 PSTN/PLMN NUMBERS page —filtered by search

PSTN/PLMN numbers

0 Fiters support exact values, as well as asterisk (*) and question mark (?) wildcard characters.
An asterisk matches zero or more characters, while a question mark matches a single character.
“You may alzo use the "null” or "n/a” string to indicate a null value.

| PSTN/IPLMHN number range label default pilot number technical emergency usage.
[ +33=09 | I [~] I [~] I [~] | search | clear
Ly N N &R _§ N ¥ J
A N
1 One PSTN/PLMN number found.
I
I QOne PSTN/PLMN number found.
)

1. Enter part of PSTN/PLMN number e.g. 09 then *09 for example. Click on the Search check
box. All PSTN/PLMN numbers starting by +33 and containing 09 will be displayed.

Note : If the filter returns more than your screen capacity (set in the preferences page), you can

browse the PSTN/PLMN numbers using the First/Previous, Next/Last buttons or by clicking directly
on a page number in the navigation bar.

L .‘_‘,'121555_13_9_ﬂﬂﬁ

Sorting the list :

By default, the list is sorted in ascending order by the PSTN/PLMN number column. Clicking on the
PSTN/PLMN number column heading changes the sort to the descending order.

The list can also be sorted in ascending or descending order using the label range, type, label,
administrative hierarchy and pilot number columns.
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2.9 Pilot number assignment
An enterprise must have a pilot number in order for extensions numbers, not assigned to a
PSTN/PLMN number, to be able to place outgoing calls. The pilot number is often used as the main
company number and therefore used by the receptionist

Select COMMUNITIES menu — ENTERPRISES. This opens the ENTERPRISES page.

In the example below, the Service Provider will assign a pilot number to Enterprise Equinox.

Figure 41 ENTERPRISES page

& enterprise : ADNenterprise S ErXxEw

Eqbiaises

[ Filers supgar xacl szhies, 23 wel as eslemsh ) and quesien mak (7) widcard charsclers,
A4 astersk meiches Tem o nore charnchers, wils a quesien mark mefches n 3ngee chamcer
¥ may 380 s36 T8 Tl of " aining 10 hdeate & aul vakig

i dntau timgmne _ npefatocprefi Mg asestcaniom Rl S s st Canio:

Billing hifling
sCcoun  pccomt
& Tk nser axtnsions detauidial ot . dofauM  counlry operalor  cwsiom - custom
Contsiner  Dlocked eestriction  capscity clive cals  prefie nember receplionist g 5 nechioes language code  prefix  Bedd fed?

il! (Francs) |0

1. Click on the modify button of the relevant enterprise to access the pilot number field.
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Figure 42 ENTERPRISE modification page - pilot number assignment

Bold fields are mandatony.

field walue

parent administrative domain 5 ~/ADNtslzcom

|F Telephony Container iphoet

blocked @ Lo OY‘*—“

restriction | nene el
nams ADMNenterprize

label [ADNenterpris= |
iefault site default

[fail on no answer delay (s} (120 |
max external incoming & outgoing connections @ no limitation O specific value

max |VR connections @ o limitation O specific value

max members in extension group @ no limitstion O specific value

max members in unison group O na limitstion @ specific value

1) add a new scheme length (bottom lins)
2} modify the scheme (format : allowsed prefies commas-separated)

NB : prefiees mustn't overlap !

internal dial-plan [ delete ]
delste
delste
ldefault disl prefoc {(EmptyDislPrefix)
en : english @
I bn : bengali (bengal) =]
% P ©
33 (France]
(soLmntry code { ! 3 e
4 2@
[0
P prefix

v, The operator prefix may be mandatory according to the country code dialplan.

mobile caller ID format for internal calls long number - |

PLMN number =~

(@) Please note that modifying this value:

e « will nat affect st 3l the sisting default CLI
» will sffect a default CLI onhy upon a future PSTM/PLMM update of an extension
teustom caller 1D policy normal: enterprise pilot numbser and FSTN numberfs) of the sxtension and its group(s) |

ladditional cheice(s) for caller ID

pikot number et DT mnm S e suggested values, use © 35 a wildeard prefig
+33102030409 : Frefed

receptionist role
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2.10 Dial prefix creation
Dial prefixes are used to perform outgoing calls to the PSTN through a Gateway or to another SIP
entity, for example, another Enterprise. They can also be used to perform outgoing calls using ENUM
protocol. Telephone numbers are converted into an IP address through the DNS (domain name).
A Dial prefix MUST be linked to an Enterprise.
This task enables Service Provider's administrators to create, modify and delete Dial prefixes.
Note : The first Dial Prefix created is the default prefix. As soon as there is more than one Dial
Prefix in an Enterprise, the default prefix can be changed in COMMUNITIES menu —

ENTERPRISES page. There can only be one default dial prefix per Enterprise. It is used for callbacks
or autodials.

In order to create a dial prefix, you have to select an enterprise in the current view menu.

Select COMMUNITIES menu — DIAL PREFIXES to display its page.

Figure 43 DIAL PREFIXES page

L RAme

PURECLOUD

5 Comms

Dial prafixes

L] File 2z wel lerst (7] and mark [¥} wihicard characlers.
An axensi matches Ter or mors characiers, whils 4 queshon mark matches o sigle charcier
“ou may swo use the “nul” or “sa” sirng fo ndcate 2 nul valee.

1. Select the relevant enterprise in the current view menu.
2. Click the add button to open the Dial Prefix creation page.

———
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Figure 44 DIAL PREFIXES creation page

Dial prefix

The 'gateway’ field takes priority over 'custom trunking address’ (set the former to [none] if needed).

Bold fields are mandatory.

name "—4-‘ ——————— (1)
O use empty dial prefix (no dial prefix)
prefix © define dial prefix ’—| - (2)
use of ENUM ©nn Oyes -----=-- (3)
gateway -4 none P - (4)
custom trunking address <.| _______ (5)
default dial prefix no ------- (6)
prefix to add <.| _______ (7)
end of numbering detection|match internal dial-plan (overlap) 4------- (8)

|[ Save ][ save and edit ][ save and add new ][ cancel ] |

Enter the Dial Prefix name. It is used to identify the prefix in the administrative system.

Enter the Dial prefix. It can be any sequence of digits that do not conflict with an existing
extension.

For example, if extension 200 exists, it is not allowed to create dial prefixes that contain the
2 digit, such as 2, 20, 21, 200..., 2000..., etc.

Use of ENUM. Select Yes or No. If Yes is selected, all telephone numbers will be converted
into an IP address through the DNS. It enables Service Providers to route the maximum
number of calls from a PSTN/PLMN number to an IP network. It also facilitates the Local
number portability.

If the Dial Prefix is used to send calls to a specific Gateway, select the desired Gateway or
Gateways Group in the optional gateway menu. But if the Dial Prefix is used to call a
custom trunking address (an undeclared Gateway or another Enterprise), leave the
gateway menu at the default (None).

If necessary, enter the custom trunking address using the IP address or host name.

Syntax examples for another Enterprise :

a. “@ipbxName. [dnsZone]’. _\Example : “@CentileLondon.lon.centile.com”
This is the preferred method. \|
/
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d. .ipbxName@ipaddress. Example : “CentileLondon@45.56.32.12

6. Default Dial prefix. Select Yes or No. If Yes is selected, the default number is used to
make outgoing calls. If No is selected, enter the prefix in field 7.

7. Prefix to add. Enter a prefix is you have selected No in the default dial prefix field.

8. Define in end of numbering detection with which pattern the platform should perform a
check on outgoing calls numbers that start with the prefix set above.

Click on save for validation. This will display the updated DIAL PREFIXES page.

Figure 45 updated DIAL PREFIXES page

HLxue

Dial prefixes

Fies as wel lerst (%) and mark (¥} widcard characlers.
An asiensi maiches zem or mors characiers, while 4 question mark matches a shgle characier
“ou ey mbn wse he b or “ala” sirng fo ndeate a2 nul vales.

1. Click on the add button to open the Dial Prefixes page.

To modify the administrator’s details, click on the modify button.
3. Todelete an dial prefixe, put a tick in front of the dial prefixe name you wish to delete, and

click on the delete button.
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2.11 Gateway creation

A gateway can be :

1. Connected to the PSTN and has a public IP address and shared by all the Service
Provider’'s Enterprises (described in this section).

2. Connected to the PSTN and has a private IP address, dedicated to only one Enterprise
and with a NAT between the gateway and the application servers running Istra. Please
refer to Chapter 2- section 2.13 NATed Gateway creation.

The Platform Owner can assign and configure a group of gateways which will be used to distribute
calls between members of the group. There are two types of gateway group modes (backup or load
balancing). Please refer to the Gateway Group creation section.

Individual Gateway creation

CLUSTERS menu — GATEWAYS to open its list page. All gateways and groups of gateways
created by the Platform Owner and available to the Service Provider are displayed.

Figure 46 GATEWAYS list page

B E1Xme

% service provider = 3M

o i Suspiious alanm found i last 24 hours

Fi ) Fibers support exacl values, as weil as ssienst [*) and quesbon mark (7) wikdcard characiers.
4N gaterak MEICNES TS A7 MONe ChAFACEETS, ‘Wiilke 4 QUESTON MATE Mathes o sngks characizr
“Vots may alsn use the TUT of “ia® stnng b indicate & nulvake

0l

ENEEEENT g
% Eneprnes ¥

) Custantiations

¢

weianung il o
for  prefix  mobis ax I dynamic: call 4%
5 o

qataway rsle mocds B

v i« " groups  added lorminals =

¥ D!LE ValaIGH - 20194 147.9 ESTTT |none [Trataut) ||nn |nn no o L im (#R no e }.|
D;lﬁ testaymere | i - 152 168 48 375160 13 (France) |0 100 o o 1o Enn o No | i, donn o o ||

|:||I3 Parizicw | i~ 85,158,112 50 33 (France) |0 |m |nn yes - |m1 o fo | o, o = .
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Note : Gateways created and hosted by the Platform Owner cannot be modified, whereas gateways
created by the Platform Owner and hosted by the Service provider can be modified.

Figure 47 GATEWAYS creation page

For MATed Gateways:
zelect a community (enterprise or residential) as 'administrative hierarchy’
enter private address as 'SIP host
then proceed with "assign NAT'

Eold fields are mandatory.

field value

administrative hierarchy L service provider : 3M " _’o v < - - - _(1)
name Gateway3 |- - - _(2)
SIP host : name or IP address |- -- —(3)
prefix <|--- —(4)
country code -, none (Default) Dz <|----(5)

[ < ---6)
operator prefix a The operator prefix may be mandatory according to the country code dialplan.
weighting for groups |100 4—|- - = —(7)
billing prefix added ®no () yes <|----(8)
allow remote terminals and mobile terminals | (® no () yes < - - _(9)
Lync mediation server (®no () yes <+ -- _(10)
fax server (@) no () yes <+|- - - _(11)
FMC Convergent (® no () yes <+--- _(12)
network interface |nore v <+----(13)
must Istra send SIP Register to this gateway?| (® no () yes <|--- _(14)
call rule | v <«|----(15)
IMS mode? (® no () yes < |--- '(16)

| [ save | save and edit ] [ save and add new | cancel ] |

1. Selectthe administrative hierarchy. This defines the gateway owner and, therefore, when
it is visible. The owner has modification and deletion rights and defines how this gateway
is used.

2. Enter a gateway name. This information is used to identify the gateway in the
administration hierarchy menu. The gateway will be listed in GATEWAYS list page and the
DIAL PREFIXES page as a potential gateway for external calls for all administrative
domains allowed seeing this gateway. xﬁ? :

"o . 3. Enter a SIP host name or IP add ) | Ko

.
4( - Enter the gateway prefix di If used, tt e Istra tele
: dds these digits at the beginning of the numbers sent to the ¢
~ for dial-pe lection on PSTN gateways. ‘

ter the country
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10.

11.
12.
13.
14.
15.
16.

Click on

Enter the operator prefix. This is the number to dial before placing an outgoing call.

Enter the weighting for groups value. It is used for statistical distribution when the
gateway is member of a load-balancing gateway group.
Select the billing prefix added

Select Allow Remote Terminal: we recommend that you select Yes as it will be useful at
Enterprise level. Please refer to the end-user Administration guide - Create logical terminals

Select Lync mediation server: Microsoft Office Communication Server has been fully
integrated with centile Istra: specific OCS call control behaviors allow Istra to operate with
OCS calls.

Select fax server (required for the Fax2Mail / Mail2Fax component)

Select FMC Convergent (only required in FMC Router environment)

Select network interface (PRIVATE, PUBLIC OR VIP)

Select if Istra send SIP Register to this gateway (Login/password authentication)
Select the call rule (allows to assign a RCR at gatewat level)

Select IMS mode (only required in IMS environment)

save. This displays the updated GATEWAYS page.

Note : When the gateway has been created by the Service Provider. He has therefore rights to modify
any field and/or delete the gateway he created.

Group of Gateways creation

A group

of gateways is used to distribute calls between members of the group. There are two types

of gateway groups (modes):

r

Load Balancing:

All gateways in the group (the selected list) receive calls based on gateway availability and
on a statistical distribution. Each gateway in the group is set with its individual weight. The
distribution of calls is performed according to the statistical weight of the gateways in the

group until all gateways have reached their maximum number of concurrent calls.
|4

Backup: ! 4 4
Calls are sent to the first gatew

e selected list. If that gatewayisbp\ot available or busy
for example, having reached i : )
the selected list is used. The sam s is applied to all th

ntil 3 ways have reached their maximurﬁ:--xumbexruof
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When all gateways in a group have reached their maximum number of concurrent calls, further

incoming or outgoing calls fail. If a Call Forwarding Rule is not available in this case, the caller
will get a busy tone.

Select CLUSTER menu — GATEWAYS to open its page. All gateways and groups of gateways
available to the Service Provider will be displayed.

Note: Some gateways and groups belong to an administrative domain above the Service

Provider. Such gateways are shared across several Service Providers. Only the Platform Owner
has modification rights.

Figure 48 Gateways page - Gateways Groups

Gatoways groups

Fitara aupport axact values, 38 wal 62 aatariak (*) and gueation mart (7} widcard characlars.
A0 setarisk malches Zare or more characiare, whike a queetion mark metches & eingls cheracer.
Vau may ama usa the “nul or “nis siring o ndicate a nul vaus.

wil [zl [ [l | [l [ s

2 patmiveys groaps find

1}
[ jeroupetetenct | g - Backup :;E&ﬂ" + [intermatisnal)| IE
|} W-GRE| i Bachun| AN TH | nsarmationad |
Z gatmvays gronps and

I Iaid)| 4= = = (1)
1. Click on the GATEWAYS GROUPS add button to open the GATEWAYS GROUP creation page.

Figure 49 Gateways Groupe Creation page

Gateways group
(1] Bald fields are mandatony.
name TOPSTN Pl I (1)
inistrative hi ¥l % platform owner : Top-Level ﬁ‘ """""" (2)
mode load balancing - € (3)
all e 2 \) selected
- T |SPlab-GW
backup-GW /—\
members Eggmﬂ"'code'gﬂtewal" (\ 1 i- ----------- (4)
no S5 <<<remaove m
tonowhere 13
Y 7
preiix | | i [ (5)

| save and edit || save and add new || cancel | |

p name. This information is use identify
ill be listed in GATEWAYS lis
xternal calls for all admini
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2. Select the administrative hierarchy, which defines the group owner and, therefore, when it is
visible. The owner will have modification and deletion rights and defines how this group is used.
All the administrative domains below the Platform Owner (Service Providers, sub-Service
Providers and/or Enterprises) are able to use this group.

3. Select the group mode: Load Balancing or Backup.

4. Select the gateways members for the group:

1. Add: adds to the top of the selected list
2. Insert: adds just above the selected gateway in the selected list
3. Remove: removes a gateway from the selected list.

5. Enter the operator prefix. This is the number to dial before placing an outgoing call.

Click on save. Saving the new gateway group opens again the GATEWAYS list page with the new
gateway group added.

Figure 50 Updated Gateways page - Gateways Groups

Fiters support exact values, as well as asterisk (*) and question mark (¥} wildcard characters.
An asterisk matches zero or more characters, while a question mark matches a single character.
“ou may also use the "null” or "n/a” string to indicate a null value.

billing allo

jtact.name onlB. prefix. rermd

U eSS PEETEX sy el OPEEATO QP TETTR Elelelze] sy

[TV
2 gateways groups found.
. E’ name administrative hierarchy mode members country code operator prefix call rule E’
s-csct-ORY .
I:l E GroupeDeScacf F Backup| s cecERSY + (International)| E
- Transatel-TH2 . === —((il
I:l [ [Transate-GW-GRP| e Backup TransateLBRE|T (International)| #F ( )

2 gateways groups found.

(2)----» 1(delete) | (add) | <----(3)

' j =
w '}

v

1. To add another member or modify a
- the modify button.
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2.12  NAT creation
As a pre-requisite to a nated gateway creation, a NAT has to be defined.
Select CLUSTERS menu — NATS to open its page.

Note : The Service Provider has to choose a community in the top context menu to get the "add"
button.

Figure 51 NAT list page
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1. Select the relevant enterprise in the current view menu.
2. Click on the add button to open the NAT creation page.

V
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Figure 52 NAT creation

NAT

Bold fields are mandatory.

name MAT <€f---- (]_)
label MNAT ol il 2)
avaihble L (3)
Paris
- - I”‘
assigned sites| (\ ?

| [ save |[ save and edit |[ save and add new ][ cancel ||

1. Enter a name for the NAT.

2. By default, the label is filled in automatically when entering the name of the NAT. Enter
another label if needed.

3. Several sites can be assigned to the same NAT :
a. Select one or more sites among the list of available sites
b. Assign the site(s) to the NAT by clicking add or insert (each one makes the
selection arrange in a different manner)

c. Remove or rearrange items from the list of sites to be assigned

Click on save. This will update the NATS list page.

When the NAT be created. A gateway can be assigned to it.
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2.13 NATed gateway creation

A PSTN gateway connected to the Istra behind a NAT requires :

= A private IP address
= To be dedicated to only one Enterprise
= A NAT between the gateway and the application server running Istra.

Select CLUSTERS menu — GATEWAYS to open its list page.

Note : The NAT can only be assigned to gateways created at enterprise level.

Figure 53 Gateways page - NATed gateway creation
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Figure 54 Gateway creation page - NAT assignment

For NATed Gateways:
Select a cammunity (enlerprise of resdentiall as ‘administrathee higrarchy®
enter privaie address as 'SP hosf’
then proceed with "assign NAT

Bold fiekds are mandatory.

| (s2ve) (save.and edit ) (save and add neve ) (Lassign AT (Lcancel) |

administrative hierarchy

name ! f-:

|SiP host : name or P sddress [ enterprise : ADNenterprise i

prefi

country code “ nona (Defauk) &

[ csieninhs I |
1, The operator prefix may be mandatory according to the country code dialplan

weighting for groups |1_f|0 |

bling prefic sdded | @ Oyes

alow remote terminals and mobie terminals | (@) no () yes

Lync mediation server @ ne O WES

fax server (@ no () ves

FLIC Convergent @ no O yes

network interface | none v

must istra send SP Regisier to this gateway? @ no O yes

call rule | v |

1S mode? (@ o (Jyes o

T\ 7
) bW -
|network interface in_u!qg w . (54 :," 5
| | ] [ ]
O tia 5 h, Lo
"—-'\. - —
! } () HaT name ADNentarprise_default | SIP contact : name or IP address |

HAT
\\ a

For NaTed Gateways: enlef privabe address as “SIP host' and public addréss as S conlact.

imhﬁamsplwmhww:ﬂi (@no (yes

Select an enterprise as the administrative hiugrarchy.

Fill the fields. Please reference to the section h2.11 Gateway creation

Click on assign NAT
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2.14  Inter-communities billing Administrative Domain
Inter-communities billing are created between administrative domains.

An Inter-communities billing between two Service Providers automatically links all the Enterprise IP
Telephony Containers of both Service Providers together meaning that all enterprises in the same
IP Telephony Container will be linked together.

Select COMMUNITIES menu — INTER - COMMUNITIES BILLING to open its page. Any existing
Inter-communities billing in the system are displayed on this page.

Figure 55 Inter-communities billing creation page
- @ L xaEe

% service provider 1 3N E_

|mter-communiti=s billing

(1] Mothing found o di=play.
o Ploazs NOtE: Mess AIE-COMMUNLES Spednc Dilng & cly ellecive when Me ComMuniies 1Le on e game P T2lphony Conainer.
()| A===== ( 1)

1. Click on the add button to access the INTER-COMMUNITIES BILLING creation page.

Figure 56 Inter-communities billing creation page

Inter-communities billing

Please note: these inter-communities specific billing are only effective when the communities runs on the same IP Telephony Container.

Bold fields are mandatory.

field value
administrative domain 1| |, platform owner : Top-Level :) ~ >
-  ——
ve domain 2| |, platform owner : Top-Level od < ( )
biling cal-type rule keep default rule <----- 2)

| save and edit || save and add new || cancel | |

I
4. Toallow an IM link between two administrative domains, select the administrative domain
1, then the administrative domain 2. )
h ;r” [

h i
5. Select the billing call-type rul "




Istra Version 9.4
Service Provider Administration Guide

Chapter 3

Service Provider Management Tasks — Enterprise Level

This chapter lists the Service Provider's management tasks related to the enterprises.
Please note that several enterprises can be created under the same IP Telephony Container.

These tasks can be managed by the Service Provider but have already been described in the
Platform Owner and End-User Enterprise Administration guides.

Please refer to the Platform Owner administration guide to access the following information :
= Creating group of gateways
Please refer to the End-User Administration guide to access the following information :

= Customizing the enterprise

= Creating a site

= Creating/deleting a department

= Creating/deleting devices

= Creating user extensions and assigning to devices

= Creating extensions and assigning users to extensions
= Assigning PSTN numbers to extensions

= Assigning a receptionist to an user extension

= Connecting several devices to one extension

= Connecting several extensions to one device

= Creating IP devices

= Creating remote terminals and assigning to extensions
= Creating Lync terminals and assigning to extensions

= Creating extension groups

= Creating paging groups

= Creating speeddials

= Creating IVRs

= Creating services

= Creating forwarding rules

= Creating call baring rules

= Contacting LDAP server
L

-y Please refer to the Call Center Enterprise Administrator guide to access the following information :

= Creating ACD agents

= Creating ACD supervisors
" Creating ACD Calendars

i allCenter service parameters

Assignment of
D statistics



