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Fair Use & Tariff Policy 
At Pure Cloud Solutions (PCS), we want every customer to enjoy fast, reliable and secure services. To protect all users and ensure 
fair access, we apply this Fair Use & Tariff Policy (FUP). 
 
By using our services, you agree to follow this policy alongside our Terms & Conditions. 
 
Why We Have a Fair Use Policy 
Our network and services are shared resources. To make sure everyone receives a consistent and fair level of service, we need to 
prevent: 
 

• Abuse of bandwidth, call packages, or email services; 
• Activities that could damage our systems or impact other customers; 
• Illegal, fraudulent, or abusive use of our services. 

 
Staying Within the Law 
You must not use PCS services to break the law. This includes (but isn’t limited to): 
 

• Improper use of networks under the Communications Act 2003. 
• Hacking or denial-of-service attacks under the Computer Misuse Act 1990. 
• Breaches of the Regulation of Investigatory Powers Act 2000. 
• Any other offence under UK law. 

 
Responsible Use 
When using PCS services, you must not: 
 

• Share or distribute material that is unlawful, offensive, obscene, defamatory, or threatening. 
• Upload or share copyrighted or confidential content without permission. 
• Access, monitor, or tamper with networks, systems, or data without authority. 
• Distribute viruses, malware, or other harmful code. 
• Forge email headers, falsify information, or mislead recipients. 
• Use our network to harass, menace, or intimidate others. 
• Interfere with other customers’ access by generating excessive traffic or bandwidth use. 

 
If you act irresponsibly or put our network at risk, PCS may restrict, suspend, or terminate your access without notice. 
 
Email & Spam Rules 
We take spam seriously. To use PCS email services you must: 
 

• Clearly identify marketing emails as advertisements. 
• Include a valid physical postal address and working unsubscribe link. 
• Honour unsubscribe requests within 10 business days. 
• Only contact recipients who have actively opted in. 

 
You must not: 
 

• Send emails with false headers or misleading subject lines. 
• Add email addresses without permission. 
• Use harvested or outdated mailing lists. 
• Send more than 50 recipients per email or over 5 emails per minute (bulk email).  
• Relay emails through unauthorised servers. 
• Continue emailing anyone who has opted out. 

 
Complaints from recipients may be taken as proof of spam unless you can show otherwise. 
 
Bandwidth Usage 
To keep services running smoothly, PCS may contact you if your usage is excessive. 
Examples of excessive usage include: 
 

• More than 100GB in a 24-hour period per circuit. 
• Multiple sites under the same account each exceeding 100GB in a single day. 

 
If usage continues despite notice, PCS may propose a more suitable package, or in some cases restrict, suspend, or terminate your 
service. 
 
  



 
 
Call Usage & Tariffs 
You are responsible for all call traffic from your systems, handsets, and softphones. 
 

• Unsolicited bulk calls are not permitted. 
• If you expect unusually high call volumes, you must notify PCS at least 7 days in advance. 

 
Allowance Caps (per license/channel) 

• Cloud License: 2,000 minutes pooled (UK local, UK national, UK mobile) 
• SIP Channel Pro Rental: 2,000 minutes pooled 
• Microsoft Teams SIP Pro Direct Routing: 2,000 minutes pooled 

 
Excess Charges (if Allowance Cap exceeded): 
Local/National: £0.01 per minute 
Mobile: £0.035 per minute 
 
Internet Speeds 
Your internet speed depends on: 

• Your product type and delivery method (e.g. fibre vs copper). 
• The number of users/devices on your network. 
• When and how you use the service (e.g. heavy downloads at peak times). 
• The quality of your equipment. 

 
For guidance on the speeds you need, see Ofcom’s advice here. 
 
If you experience speed issues, please raise a service request with our support team. 
 
Policy Administration 
This policy may be updated as part of PCS’s quality management reviews. We will always act reasonably and in good faith when 
enforcing it. 
 
For questions about this policy, please contact: 
0333 150 6780 or info@purecloudsolutions.com  
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